o A Deep Dive into the LeadingAge
LeadingAge 5-Star CMS Report Webinar

lowa February 28, 2024 + 12-1 p.m.CT

www.LeadingAgelowa.org/5-Star

This event is scheduled in a virtual, live-streaming webinar format. To meet the regulatory and education
requirements, participants must stay for the entire event to receive credit. Sign-in and sign-out times, as well as
attentiveness, will be verified before credit is issued. Contact Amy Huisman for details or questions.

LeadingAge lowa is partnering with LeadingAge Pennsylvania to offer this opportunity. This webinar will provide an
extensive comprehension of the LeadingAge 5-Star Report. Throughout this session, we will dissect the three
rating categories (health inspections, staffing, and quality measures) to explain their significance in assessing
facility performance and how each rating is calculated. In addition, we will review ways your facility can improve
performance and the resources available to you.

¢ Discuss the benefits of the LeadingAge 5-Star CMS Report, including its purpose, components, and how
ratings are calculated.

¢ Interpret the three rating categories within the 5-Star Rating System (e.g., health inspections, staffing,
and quality measures) to understand their significance in assessing facility performance.

¢ Use and navigate the LeadingAge 5-Star tools and CMS resources available for understanding and
improving their community’s Five-Star Rating.

Event Schedule
February 28, 2024 | 12-1 p.m. CT

Who Should Attend
Administrators, nurse leaders, executive directors, CEOs, quality assurance directors, compliance officers, and
others who oversee the 5-Star Rating process. Appropriate for skilled nursing facilities only.

Faculty

Emily Kendall-Brown, Government Affairs Manager, LeadingAge Pennsylvania

Emily Kendall-Brown is the Government Affairs Manager for LeadingAge PA, overseeing the Association’s
affordable housing efforts and Five-Star Analysis reporting and training, among other responsibilities. Before
joining LeadingAge PA in 2021, Kendall-Brown served as a research analyst for the House of Representatives,
State Government Committee. Kendall-Brown is a graduate of Shippensburg University with a master’s in public
administration as well as a bachelor’s degree in political science.

Continuing Education Information

Nursing Home Administrators — 1.0 contact hours is intended to meet the criteria established by the lowa Board of
Examiners for Nursing Home Administrators for participants who attend this event in its entirety. Partial credit for
this event will not be granted. To receive contact hours or a certificate of attendance, you must attend the entire
event.

lowa Board of Nursing Provider #67 — LeadingAge lowa has been approved as a provider of continuing education
for nurses by the lowa Board of Nursing, provider No. 67. 1.0 contact hours will be available for participants who
attend this event in its entirety. Partial credit for this event will not be granted. To receive contact hours or a
certificate of attendance, you must attend the entire event. Evaluations for this event can be submitted to the lowa
Board of Nursing.

For other long-term support and service provider professional not listed above: Most licensure boards,
credentialing agencies and professional organizations have processes that allow individuals to earn a certain
number of CEUs for non-preapproved programs and/or to accommodate self-submission for approval of
continuing education hours after the event takes place with proper documentation from the program sponsors. It
is up to the discretion of the licensee to choose relevant sessions and self-report. Generic certificates of

attendance will be provided.
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Registration & Other Information
Register at www.L eadingAgelowa.org/5-Star.

LeadingAge lowa Member $50

What'’s Included
Registration fee includes digital handout, one connection to the live webinar and instructions for receiving CE
credit/attendance certificate for one person. A recording of this webinar is NOT included in the registration fee.

Cancellation/Refund Policy

Registration deadline is February 26, 2024. No-shows will be billed. No refunds for failure to log-in at the time of the
event. Substitutions are welcome anytime via email. A full refund will be given to all cancellations received 10 or more
business days prior to the event. A $25 administrative fee will be charged to all cancellations received six to nine
business days prior to the event. No refunds will be given to cancellations received five or fewer business days prior to
the event. Refunds will be calculated by the date received and the business days remaining prior to the event.
LeadingAge lowa reserves the right to cancel the program due to insufficient enrollment, in which case pre-registered
participants will be notified and full refunds provided. All cancellation and substitution requests must be emailed to
Amy Huisman (ahuisman@LeadingAgelowa.orq).

Go to www.L eadingAgelowa.org/VPCodeofConduct to view the LAI Virtual Programs Code of Conduct.

LeadingAge lowa, 11001 Aurora Ave, Urbandale, IA 50322
515-440-4630 or www.LeadingAgelowa.org
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