		
AN IMPORTANT CHANGE IN IOWA PASRR
The Iowa Department of Human Services and PASRR program partner, Ascend/Maximus, have made the decision to migrate the program from its existing system to the Maximus-developed AssessmentPro application for the state’s Preadmission Screening and Resident Review (PASRR) process. The transition to the AssessmentPro system is scheduled to take place on Thursday, October 1st.
Webinars kick-off the beginning of September, with over a dozen training sessions lined up for the days ahead of launch. Post-launch, a week-long series of Q&A sessions will be held so that providers can get answers to any lingering questions they may have about AssessmentPro or PASRR processes.
The email campaign to inform all hospitals, facilities, and agencies on our email distribution list began on August 14th and announcements will continue to be on a weekly frequency from now through 2 weeks post-launch, as well as two additional monthly check-in messages following the change.

IMPLEMENTATION SUPPORT
Ahead of the system migration, we’re offering an extensive schedule of training opportunities – covering a wide range of related topics, including:
· Selecting appropriate user roles
· Signing up for AssessmentPro 
· AssessmentPro system basics
· PASRR Level I process walkthrough
· Post-launch: Q&A open forum sessions

A full campaign of email announcements, resource documents such as Frequently Asked Questions (FAQs) and Transition Guide, and web content will also be provided to support the transition.
To the extent that you can share information about this change with your members and bring their attention to the importance of attending these upcoming training events, so that they are well prepared to make the change with us on October 1st, we’d very much appreciate any assistance you can offer. The registration links for several of these sessions have been placed on the PASRR Providers Website, listed within the August 25th announcement: https://maximusclinicalservices.com/svcs/iowa. The details for all upcoming sessions are listed below as well, for easier sharing. Individual PASRR users should be encouraged to select a date from each of the sessions listed, as different content will be presented during each. 

UPCOMING ASSESSMENTPRO TRAINING DATES & REGISTRATION LINKS
Click on the links below, then select the appropriate date/time from the dropdown listed on the registration page. After registering for the dates/times that work best with their schedules for each of the Training Series below, participants will receive a confirmation email for each, as well as a reminder message an hour before each session is scheduled to begin. 
  
		Intro to AssessmentPro, System Tour, User Roles, & System Sign-Up
AssessmentPro Overview | 3 pm CT Wednesday, September 2, 2020
AssessmentPro Overview | 10 am CT Wednesday, September 3, 2020
AssessmentPro Overview | 2 pm CT Thursday, September 4, 2020

AssessmentPro Level I Submission 
Level I Walkthrough | 2 pm CT Tuesday, September 15, 2020
Level I Walkthrough | 9 am CT Wednesday, September 16, 2020
Level I Walkthrough | 9 am CT Thursday, September 17, 2020

Level I Walkthrough | 9 am CT Tuesday, September 29, 2020
Level I Walkthrough | 2 pm CT Wednesday, September 30, 2020
Level I Walkthrough | 1 pm CT Thursday, October 1, 2020


Registration & System Use: Quick Tour, ServiceMatters & PathTracker
Registration & System Use | 2 pm CT Tuesday, September 22, 2020
Registration & System Use | 10 am CT Wednesday, September 23, 2020
Registration & System Use | 10 am CT Thursday, September 24, 2020


Post Launch: Daily Q&A Sessions
Post-Launch Q&A Session | 1 pm CT Monday, October 5, 2020
Post-Launch Q&A Session | 1 pm CT Tuesday, October 6, 2020
Post-Launch Q&A Session | 1 pm CT Wednesday, October 7, 2020
Post-Launch Q&A Session | 1 pm CT Thursday, October 8, 2020
Post-Launch Q&A Session | 1 pm CT Friday, October 9, 2020







