
 

This event is scheduled in a virtual, live-streaming webinar format.  To meet the regulatory and education requirements, 
participants must stay for the entire event to receive credit.  Sign-in and sign-out times, as well as attentiveness, will be 
verified before credit is issued.  Contact Amy Huisman for details or questions. 
 
LeadingAge Iowa is partnering with LeadingAge Oregon to offer this opportunity.  MDS 3.0 is a critical nursing facility 
assessment tool that can directly impact resident quality of care, survey outcomes, your publicly posted quality measures 
and your reimbursement. Make sure you and your staff know how to complete the MDS 3.0 accurately the first time. The 
MDS 3.0 training webinar course takes place over 3 days and presents the provider’s perspective on this key assessment 
tool. 

• Review the standards for completion of the MDS, including the MDS assessment schedule.  

• Outline the specific sections of the MDS critical to facility performance and the provision of person-centered 
quality care.  

• Review the Care Area Assessment Process and how it relates to the development of a care plan.  

• Inspect the Patient Driven Payment Model (PDPM) and how facility reimbursement is established.  
 

Event Schedule 
Day 1 | December 13, 2023  
11 a.m. – 3 p.m. CT  
This session will focus on the following assessments: 

Using the RAI Manual. 
Chapter 2 MDS/PDPM – using Section A. 
Chapter 3 – Item by Item Guide to MDS Completion. 
The BIMS, PHQ9 and Preference Interviews. 
Sections B (hearing/speech/vision), C (other components), D (mood), E (behavior), F (customary routine and 

activities), and initial GG (ADLs). 

Day 2 | December 14, 2023  
11 a.m. – 3 p.m. CT  
This session will focus on the following assessments: 

Chapter 3 – Item by Item Guide to MDS Completion. 
Sections GG (ADLs), H (bowel/bladder), I (diagnosis), J (health conditions), K (nutrition), L (oral/dental), M (skin), and 
N (medications). 

 
Day 3 | December 15, 2023  
11 a.m. – 3 p.m. CT  
This session will focus on the following assessments: 

Chapter 3 – Item by Item Guide to MDS Completion. 
Sections O (special treatments), P (restraints/alarms), and Q (discharge planning/assessment participation). 
The CAAs and Person-Centered Care Planning.29 
Changes in Condition. 
PDPM. 
 

Who Should Attend 
Administrators, DONs, MDS Coordinators, any staff member responsible for completing any part of the MDS.  Note: 
Attention will be given to all participants of the care planning team, including Dietary, Activities, Social Services, and 
Nursing. 
 

What Do People Say About This Class 
Attendees raved about this class and presenter in the past.  Following are just some of the comments:  

“I really appreciated the speaker promptly answered all questions.” 
“Demi was great in teaching this class.  She went through the MDS and RAI by reviewing each section and question 
in the MDS and referred back to the RAI.” 
“It was presented in a way that beginners or non-MDS professionals could understand.” 
“This was a nice refresher!!  It was also a good way for new MDS staff at my campus to dip their toes in.  Thank you!” 
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Faculty 
Demetria (Demi) Haffenreffer, RN, MBA, President, Haffenreffer & Associates 
Demi has made long-term care her profession since 1973, first as a Director of Nursing and for the past 25 years as a 
consultant. She has taught workshops nationally and internationally on a variety of subjects pertinent to Long-term and 
Community-based Care and is highly sought after for her consulting expertise by nursing homes, assisted living and 
residential care communities in Oregon and around the country. 
 

Continuing Education Information 
Iowa Board of Nursing Provider #67 – 3.75 contact hours for each session.  Providership regulations do not allow for 
partial credit to be given for any portion of this program.  You must attend the entire program to receive credit.  Retain 
certificate for four years. 
 
Nursing Home Administrators – 3.75 contact hours for each session.  This webinar series is intended to meet the criteria 
established by the Iowa Board of Examiners for Nursing Home Administrators.  You must attend the entire program to 
receive credit.  No partial credit allowed.  Retain certificate for four years. 
 
For other long-term support and service provider professionals not listed above: Most licensure boards, credentialing 
agencies, and professional organizations have processes that allow individuals to earn a certain number of CEUs for non-
preapproved programs and/or to accommodate self-submission for approval of continuing education hours after the event 
takes place with proper documentation from the program sponsors.  Most also require information objectives, date/time of 
presentation, agendas, faculty bios, and number of hours earned.  If you require information for this purpose, please 
contact Amy Huisman in advance for assistance. 
 

Registration & Other Information 
Register at www.LeadingAgeIowa.org/MDSSeriesDecember.   

LeadingAge Iowa Member for Series  $285 

Prospective Member for Series      $500     
 
What’s Included 
Registration fee includes digital handouts, one connection to each of the live webinars in the series, and instructions for 
receiving CE credit/attendance certificate for one person.  A recording of this webinar series is NOT included in the 
registration fee. 
 
LeadingAge Iowa webinars deliver value to you with: 

• No travel cost and time out of the office. 

• No limit to the number of staff who can participate LIVE – using one connection per registration (one person on 
the connection will be eligible to receive a CE credit/attendance certificate, additional CE credit/attendance 
certificates available at an additional fee of $10/person). 

 
Handouts 
All handouts will be available digitally. 
 

Cancellation/Refund Policy 

Registration deadline for the series is December 11, 2023.  No-shows will be billed.  No refunds for failure to log-in at the 
time of the event. Substitutions welcome anytime via email. All cancellation and substitution requests must be emailed to 
Amy Huisman (ahuisman@LeadingAgeIowa.org).  A full refund will be given to all cancellations received 10 or more 
business days prior to the event.  A $25 administrative fee will be charged to all cancellations received six to nine 
business days prior to the event.  No refunds will be given to cancellations received five or fewer business days prior to 
the event.  Refunds will be calculated by the date received and the business days remaining prior to the event.  
LeadingAge Iowa reserves the right to cancel the program due to insufficient enrollment in which case pre-registered 
participants will be notified and full refunds provided.   
 
Virtual Programs Code of Conduct 
The world of virtual learning is changing how we interact with each other – and our goal is to create a positive, safe and 
welcoming environment for all program participants. All are expected to abide by our Virtual Programs Code of Conduct. 
Go to  www.LeadingAgeIowa.org/VPCodeofConduct to view the LAI Virtual Programs Code of Conduct. 
 
Photographs, Video & Intellectual Property 
Registration and attendance at, or participation in, LeadingAge Iowa virtual meetings and other activities constitutes an 
agreement by the participant for LeadingAge Iowa to use and distribute (both now and in the future) the participant’s 
image, voice or text in photographs, videotapes, electronic reproductions and audiotapes of such events/activities. No 
personal video or audio recordings are allowed. Presentations, images and text chats are the intellectual property of the 
speaker, and participants are not permitted to record them or share the images or text chats for personal or business use. 
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Upcoming Education 
June 15   Management Training Summer Series Part 2: Employee Accountability 

June 29   Management Training Summer Series Part 3: Building Harmony 

July 13    Management Training Summer Series Part 4: Hire Smart 

July 27   Management Training Summer Series Part 5: Service Excellence 

August 3  Management Training Summer Series Part 6: Emotional and Relational Intelligence 

August 17  Management Training Summer Series Part 7: Personal Effectiveness and Replenishment 

Sept. 13-14  Fall Leadership Conference & Solutions Expo, Cedar Rapids  

Dec. 7   Care Area Assessment (CAA) Review 

 

 

LeadingAge Iowa, 11001 Aurora Ave, Urbandale, IA 50322 

515-440-4630 or www.LeadingAgeIowa.org
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