
This guide is to assist in determining provider response when employees refuse 

routine or triggered testing as required by IDPH, the CDC, and CMS. 
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If asymptomatic staff were exposed to COVID-19 and refuse 

testing, they should be quarantined in accordance with the 

following guidance: https://www.cdc.gov/coronavirus/2019-

ncov/hcp/guidance-risk-assesment-hcp.html  

If asymptomatic staff were not exposed to COVID-19 and 

refuse testing, they should use PPE in accordance with the 

following guidance without reuse or extended use strategies, 

while working with quarantine or isolated COVID-19 residents: 

https://www.cdc.gov/coronavirus/2019-ncov/hcp/using-

ppe.html  

If symptomatic staff refuse testing, they are prohibited from 

entering the building until the return to work criteria are met.  

If outbreak testing is triggered and staff refuse testing, the staff 

member should be restricted from the building until the 

procedures for outbreak testing have been completed. 
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